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ACT Pet Crisis Support is a volunteer-run, not for profit Canberra community
organisation registered with the ACNC in March 2019. We are dedicated to avoiding
economic euthanasia of beloved family pets.

It has been another incredibly busy year for our charity. It was a record year for the
number of pets supported through our emergency and palliative care support, and the
Tiny Vet Clinic is now very established as a low-cost provider of non-surgical vet care to
pet owners who hold a Healthcare card. These services have only been made possible
from the support of the Canberra Community.

Along with our fundraising, we were again fortunate to receive so many generous
donations from people within local Community and beyond. Grants provided by Petstock
Foundation and Hands Across Canberra have helped us further embed our Tiny Vet
Clinics within the region. Ina from Ina J Photography has again been an incredible
contributor with her Calendar Photo Competition.

We thank the RSPCA ACT who have continued to help us assist pets in need, including
the discounted dental program they offer our clients so they can Centrepay the cost of
dentistry for their pets. Sunset Vets and Paws to Remember have also provided care
and support with home palliative care.

As we head into the new financial year, ACT Pet Crisis Support will continue to live our
mission to ensure that all pets in need owned by disadvantaged, low-income pet owners
in the ACT and local region, have access to veterinary care. We are also hoping to
extend this support by investigating and implementing ways that we can provide
additional vet care for pets, including desexing, dental surgery and other non-
emergency procedures.

 Executive Summary



We helped 137 pets through private veterinary clinics and another 455 through
the Tiny Vet Clinic over the 2023-2024 financial year. Thanks to the support of
our wonderful volunteers and the vet clinics that have worked tirelessly to
support the charity and pets in crisis.

Patients Helped

Say hello to Hugo Boss, a dashing Amstaff with a name as
stylish as his personality! Hugo is his dad’s best mate and,
as you can imagine, he was probably spoiled to the max
this Christmas (because what else does a boss deserve?). 

But recently, Hugo had a tough time. He was attacked by
another dog, leaving him with painful puncture wounds on
his neck. Unfortunately, these wounds became infected —
a common risk after dog bites due to the bacteria found in
animals’ mouths and teeth.
Hugo’s dad, as devoted as he is, was between jobs at the
time of the attack and couldn’t cover the costs of the care
Hugo urgently needed.

That’s when the incredible team at Animal Referral Hospital
stepped in, reaching out to ACT Pet Crisis Support for
$1500 to fund Hugo’s medical treatment.
Thanks to this support, Hugo got the care he needed to
heal and is now back home, feeling much better and
looking as handsome as ever. 

George the cat knows all about kids, he lives
with 6 of them! Unfortunately he was viciously
attacked by a dog just before Christmas,
suffering severe injuries to his leg. His family
faced an impossible choice: amputate his leg or
say goodbye forever. 

While adjusting to life as a three-legged kitty
wasn’t easy, George’s resilience has been truly
inspiring!  Anyone who’s had a “tripawd” pet
knows how incredibly well they adapt — and
George is already back on his paws, thriving
with the love and care of his family.

George’s owner, a dedicated solo mum, needed
some extra help. That’s where ACT Pet Crisis
Support came in, providing $1500 towards his
life-saving surgery. Big thanks to the amazing
team at Gungahlin Vet who performed
George’s surgery and helped him recover. 



Volunteers 

We are blessed with a wonderful team of volunteers who work tirelessly behind the scenes
answering emails, communicating with vet clinics and helping pet owners get the help they
need.

There is also an incredible amount of work that goes into the fundraising side of the charity,
running events like our Trivia Night, fundraising stalls, Christmas wrapping, raffles and writing
grants.

Our weekly Tiny Vet Clinic (TVC) service would also not be possible without our amazing team of
volunteers who provide a judgement-free space for pet owners  and their pets who are often
feeling quite anxious. Many of our clients are fighting their own invisible battles that make
attending the TVC incredibly challenging.

Clinics run for 2-3 hours each Wednesday at Karabar, Ainslie Village and Kambah. Any pet owner
with a Healthcare Card can attend and receive anything from vaccination and worming for their
pet, to blood tests, treatment for ear infections and allergies or management of long-term
diseases such as allergies, heart conditions, hyperthyroidism and diabetes.

The Tiny Vet Clinic would not have been possible without the support of Petstock Foundation. 
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Thanks to our Supporters


